Oasislnsight’

Oasis Insight provides innovative features that transform the lives of clients challenged by food insecurity — Our focus is
ending hunger, not just tracking it.

For the last 13 years, through ease of implementation and reliable performance, we’ve grown our network to 70 food
banks, including Greater Boston, Greater Chicago, San Francisco, San Diego, Atlanta and Central Texas Austin, and our
software is deployed in 46 states and 1,400+ cities.

We Listen. We are constantly developing to make sure our technology fits like a hand in glove to meet your goals and
expectations.

Qutcomes

With the Outcomes feature a user can keep track of specific goals in a client’s life and even collaborate with other
agencies to monitor goal competition.

rt for thi
The outcomes track the progress
of a case through a defined set of goals. Agents can view and mark the
status of each goal, add comments, view a modification history and
generate a case report including outcomes progress.

‘ Outcomes

This client’s “road map to success” is customized for an individual during a case management session.

Choose Outcome Goals

This list is managed by the network administrator because it is shared for all cases. You
can suggest a goal anytime by contacting your administrator

Education
GOALS INCLUDE
Apply for Job Skills Training ]
Certification for Specific Skill Set =)
Complete High School O

English as a Second Language =




A client’s progress bar reflects a visual for the advancement in completing goals in one’s life.
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|7 Next follow-up date in 31 days on Sun Jun 10, 2012
Follow-up with John

A hand-out can be printed and provided to a client at the end of each session.

Initial Goal Set — John Smith
1. Financial (0%)
(O Financial Mentoring May 1, 2019

O Reduce expenses

2, Social Support (33%)
)

(O Support Group



Reports can be generated to aggregate data for all clients enrolled in Outcomes goals to provide a snapshot in time.

Charitable Organization Agency Outcomes Cases

Report Filters

Outcomes Cases Summary

Total Number of Outeomes Cases: 1

Outcomes status totals:

In Process: 2

Percent complete case totals:

0% - 20% I 0 of 1 cases I
21% - 40% I 0 of 1 cases I
61% - 8o0% I 0 of 1 cases I
81% - 100% I 0 of 1 cases I
& John Smith

Case #: Cooo1

Date of birth: Jan 235, 1958

Address: 405 Poplar Ave.

Florence, AL 25630
County: Lauderdale



Assessments

The Assessments feature was developed to help communities and/or agencies quantify program effectiveness based
upon custom assessment indicators and report changes over time reports to show funders, among others, long-term
impact and changed lives.

Assessments for John Smith John Smith

123 Main Street

Apr 16, Anycity, AK 32145
2018

Jan 10, 2018 Sep 26, 2018

234-234-2342 (Home)

Calculated Body Mass

Index (BMI) 24 orless 24 orless 24 or less 24 orless DOB — Oct 10, 1980

SSN — ###-##-1234
Case # — C0001
Blocrl Glgise Lovel 280.00 275.00 270.00 265.00

(mg/dL)
Personal Info

| check my blood sugar Strongly Strongly

levels with care & attention Disagree Pgee rgree Agree
Assistance (0]

Foods | eat make it easy

to achieve optimal blood Disagree Disagree Disagree Agree Relationships 0
sugar levels

How many Dr.
appointments in last 12 10 or more 10 or more 10 or more 59
months?

l‘ Kyle Minckler

Assessments (Test Network Wed. Sep 26.2018 at9:45am. | .~ EDIT | 3£ DELETE

An individual may be assessed at certain intervals. The result of each assessment will be displayed as a column for each
date of assessment.

Jan 10, 2018 Sep 26, 2018
Calculated Body Mass 24 orless 24 or less 24 orless 24 or less
Index (BMI)
Blood Glucose Level 280.00 275.00 270.00 265.00
(mg/dL)
| check my blood sugar Strongly Strongly
levels with care & attention Disagree Fgres Haee Agree
Foods | eat make it easy
to achieve optimal blood Disagree Disagree Disagree Agree
sugar levels
How many Dr.
appointments in last 12 10 or more 10 or more 10 or more 59
months?




A “Changes Over Time” assessment report is available to show aggregate % and # totals for each of the assessment
indicators.

Report Summary

Total Assessments:
Total Cases:

Assessment Field Totals:
Calculated Body Mass Index (BMI): select
Clients that increased: 1 (20%)
Clients that stayed the same: 2 (40%)
Clients that decreased: 2 (40%)
Blood Glucose Level (mg/dL): decimal
Clients that increased: 2 (40%)
Clients that stayed the same: 1 (20%)
Clients that decreased: 2 (40%)
I check my blood sugar levels with care & attention: select
Clients that increased: 4 (80%)
Clients that stayed the same: 1 (20%)
Clients that decreased: 0 (0%)
Foods I eat make it easy to achieve optimal blood sugar levels: select
Clients that increased: 4 (80%)
Clients that stayed the same: 0 (0%)
Clients that decreased: 1 (20%)

Additional custom reports can be created upon request.
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